Credit Union —

Always Concern Your Needs!

2011 Annual Report




Credit Union - best provider of financial services to economically
disadvantaged.
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The President BEFERNE

HELNAEH L EE BN R EHITREG A0 RFREEFABAZI MY EIERTL) > KKAL
ZHBZAEBRHR  ETA KT HIRRBEAIRETE  HHEBBETTHRELEGHE £k
BERGAE - RESHRS Al BAGEW  HELHBNEEREREEARALY LROTA R
HraEEAAR BRATEE SR TmLEARAZNERN TRRAERAEDH R — BB » 4 mm
EERTGTHRE  LROARERGAREN  AEFACEAT RALREEA  BARALIE
BMREET  BEERAEGTACH LHE -

The Taiwan credit union movement started from Catholic church and promoted silently to
everywhere in this island for forty years, that played a role in financial support for citizens.

Based on the voluntary service principles and people helping people, the cus improve the

society economic and become the stable organization among poor.

‘

AL R REE > B M AL ¢ R BEH > MATREY  E2 I RBAEEH80FF
Wl s RAER - BEAL - PRUAPEFAARELHARELALEERAY "#HKE > EoRFERE -
A% % (Muhammad Yunus) /A3 T —REEET AR EIETUARE SROEH 2F2EE

oA RARERARNIER - BARBKER AR MESE RN LI —HTURRAE S AR

WA —HTUMEBRE > BHER Yo EHNE S SRR UMER AEREH
BEBXRBEERBENFTE  RFARZER I ARCEENTZE U TR ATAEREES
KR o

The globalization forms the M type society structure that makes the new poor level increasing.
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Those who need the small amount financial support such as the youth, women, aborigines,
and defectives are relied on cus to offer them “chance”. Such as what Muhammad Yunus
said that the oak seed could be developed well in appropriate environment. Our vision shall
focus on the stability and permanence, and adjust the management model with strategy in
global view to face the challenge of external environment.

AR HELpBEH Y LR T T BA | RAFAII R DR L AR BRI o fT
LA BB EERG BRI BERE —EEY LU BB L - Rk - THE (Friedrich Wilhelm
Raiffeisen) A& ey & B E B AL R F o8 R--HAZE --Eo IR sR BT — M T HRMABRK DTS
Z P — AR RPTRAR AR o ) TRBRESFAFL R T RS RA - KAVAH LHRRE & BiP
T DHEGRERRFCMIERORANCHR > A S AAMELE  FHRRETELREORS A% > £
Ak LR et R ek R RERGRCERERNE  ARE LA EHBAIMK -

The cus need to be innovated to face the future challenges. How to keep the original spirit of
Friedrich Wilhelm Raiffeisen in this variable era has become our important issue. We hope to
absorb the successful experience from member organization, ACCU, and WOCCU, combine
with innovative thinking and strengthen service system to recreate the value of cu

movements.

Sincerely,

ok
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President Walis Pelin

Credit Union League of the Republic of China



Organizational structure %1 %% 4 4%
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Mission
Combine with international cooperative principles and the history of community development and credit
union movement in Taiwan, we formulate the mission as:

1. Do well in constitution, counseling, managing and supervising to credit unions;
2. Strengthen the educational function;

3. Elevate management capability;

4. Develop innovative business; and

5. Connect with international community.
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Map of CULROC’s network

Vision

Promote the credit unions to everywhere in the island, create the most convenient and

beneficial cooperative networks, as well as being the center of community development and
power of social welfare.

'R

BHEE AR RELR &G BBEARER  RARGEAR SFEBEL  RALEHER IR  #
Afitmin RALgRAIFENET -



Department Introduction %4 % f§ 7/

Executive Department f7# 4

General affairs g #%

© The international and public relationship BN R
affairs

© Human resource development AN BRERE

© Legislative affair R B IER

© Meeting, official documents management T XTRHE

© General affairs / Supplying BEs | RERBE

© Co-operating affair SERFER

© Research and development B

© Poverty Alleviation Project MEFENE

Finance Affairs 8%

© Stabilization funds and inter-lending funds MWW ELABERAEL ~ Bk
affairs
© Controlling and managing the financial affair of 4R#E %% K& 1%
CULROC
© cooperation Platform for External - @é%ﬁ#&%@ﬂ"ﬁ* =)
Financial Institutions
7~
@ =
Education Affairs # & =
© Training and education programs for CU HE|IE KRB IE &
leaders
© Offer handouts and tools in the training REHFHM - HE
programs
© Publishing Credit Union Magazines HIRBITEF - BERAKFTXE
© The CULROC’s website management CERAE ]
© Upgrading of HR Project - Education and ANBRBHA—HFI®RLE 24

Training Quality System 4E]




Inspection Department ¥4

Inspection Affairs %
© 4 regions as North, Middle, South and Eastin #2441 ~ ¥ ~ & ~ R w8 &k

Taiwan.
© One inspector in each city/county to audit  H&T— & B EHREHELLEH
and counsel the business / finance

operation of credit unions.

© Promoting the new credit unions He F& Ak LT AL
establishing.

© Inspectors are the key person to promote, LD ERRRE
counsel, manage, and supervise the credit SR I E AR
unions.

Z %n

Insurance Affairs £
© Dealing with the insurance programs for credit #3324 #R2>Z B AL £

unions
© The products: BATE# !
<> Loan Protection Insurance BHREELEASL
<> Life Saving Insurance AZRELp &L
<> Commercial Blanket Bond HhlBRkaphE4
<> Directors Group Term Life Insurance I T h AL
<> Members Group Term Life Insurance HEEREZLAS

<> Members Group Term Accident Insurance #- 8 E# Z/ 28054

<> Members Anti Cancer Life Insurance B LB RS
<> 6 Years Term Peace Savings Plan NERTFREE LA S
<> Microinsurance PR R R
MIS %3
© Promoting the bookkeeping system for all BB LR IAETHREL LK

credit unions

© Computerized management work and research % # & 38 % B/t T VF R &1 52 BA %
— =y

© Computer programs education BMHF




Chronicle of Credit Union Movement BEaprEHAEL

In the past 48 years, credit union movement has made many members to grow out of
nothing, from poor to prosperous; now, many poverty alleviation projects will
completely change the economic life of disadvantaged group.

BEHABFR  HELHAELEHCERNFSBEAKEIF  KERBERL RAe  #
FAMBEERBEEBARMARE  BURKEHHHRBFEFLT
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PILOT PERIOD (1963 - 1969) #m#Frlk

1963

1964

1969

The Catholic Jesuit Society appointed Rev. Jess Brena, SJ (Society of Jesus), Rev. F:
Louis J. Dowd, SJ, Mrs. Mou Wen-Hsi and Wu Chou-Lin of the ROC to attend the
"Seminar for the leaders in social action" held in Bangkok, Thailand. The seminar

was run by the "Social Economic Life in Asia" (SELA). All of the participants from the
ROC were influenced by the seminar.
KB REHIMKEERAEEHRFH XL E4£ 8 (Revdesus S.Brena,SJ) - # %
(Rev.Louis Dowd,SJ) A# A & X B~ ZRFEE WAL S T EHASEEAE
HE BARZARMY RETHATEAN G AR BRE LR EH YR - ;
The first credit union was established at the site of the Sacred Heart church at Shi
Mun Street of Hsinchu city. It was done under the support of Rev. Albert Klaiser,
SJ, and the assistance of Rev. Jess Brena, SJ and Mr. Wu Chou-Lin.
& % % (Rev.Albert Klaeser,SJ) # X % 8 ~ #f4% (Rev.Albert O‘Hara,SJ) ~ /=
A LR B AR BMA TR ESCREERIEGEE —BRE LY
A e

Led by Cardinal Yu Bin, and the countersignature of support from other 43 celebrities including Mr. Shieh
Tung-Min, the "Association for Socio-Economic Development in the Republic of China " (ASEDROC)
was founded. It was the first organization founded by the general public at the national level for the credit
union movement.

HTREREHEE  LEHGLAMRMAELFw+ZARE  AE AR TRIHEHIH§
HEMERBELHHEHNE BT ARARB B AL -

An agent of the CUNA mutual Insurance society was appointed to Taiwan, and for the first time the credit
unions had access to an insurance program.

HREMAMEEE LIRS EF -

INTEGRATED AND DEVELOPED (1971- 1976) %4 HEEBE

1971

1975

1976

The Credit Union League was established by ASEDROC and named
one of the Association’s four committees. It administered the
day-to-day operations of the credit union, and joined the Association of
Asian Confederation of Credit Unions (ACCU) on behalf of the credit
unions of the Republic of China, then, also became a member of the

I

”ﬂullllmrr ..

WOCCU through ACCU. The league is one of the original members of
the Asian confederation of Credit Unions (ACCU).
FTRANEH B EGRT HELNRETEREEG ) FAMESMBEE AR —FH S h AR SN "B
HeEgaphirmie  Ael -

The "Credit Union Newsletter" began to circulate among chapters and individual credit union as a vehicle
for communication and education for members and directors.

BAT TRE LA G 0 MAAMBE - HIRES RA B 98 o

The third Biennial General Meeting of the Asian Confederation of Credit Union (ACCU) was held in Seoul.
The ROC delegate Mr. Wang Wu-Chang was elected as the president of ACCU.

SHHEEZMAB A EBRR A BHAZE R AREARS RARKER S AL B E & Kot -



LEGISLATED AND INSTITUTED (1976-1996) ir t5F#mp Kk

1976

1979

1980

1982

1993

1996

Dr. Louis Cosho conducted a study on the legislation of credit union.
Drafts of the bill on the topics were proposed in both the English and
Chinese languages. There were 50 articles in 14 chapters in the bill.
w441+ (Dr.louis Cosho) 4423 Z shatikslibeysR % > R & F
AXBEEHHERE AT wER T -

The Ninth General Meeting of the ASEDROC was held in the Youth Activities Center of the Chinese Youth
Corps in Taichung; and decide to allow the league registering at the Ministry of Interior as the "Credit Union
League of the Republic of China".

TRAZDEGH GBHEABREFTHFFEEHFTCEAMANECARG  RAR BB EANRETEZE AT
M RBERRs TP ERBEME ARG

ACCU Biennial Meeting was held in Taiwan.
EHEEEAMAB AR ECEEMRE—EIRE

The Ministry of Interior approved the registration of the "Credit Union
League of the Republic of China" (CULROC) as a non-profit organization
and completed its registration as a legal entity in the Taipei District Court.

The League was then the only legal person of the credit union movement in

Taiwan.

TP ERBAME AN G BRI REEA IR BA ST ERRTREARL AL EMERE T
Ao — ATk RN P RANSZHE LA -

- - u + The 1st president of the CULROC, Mr. Chen
Wang-Hsiung, and Rt. Rev. Msgr. William
Kupfer,MM. Bishop of Taichung jointly presided over
the construction commencement ceremony of the
League's management building.
FPERABEAYH EFE —EEFRREBAKRAR
X H 4 b HE K xH X # (Rt. Rev. Msgr. William
Kupfer, M. M.) 3t ) £ 451 & # A K& T A28 + 40738 -

The Ministry of Interior cited the Credit Union League of the Republic of China (CULROC) as a good
quality organization in the nation.

T EREME L& RE NI 2R ESEEEE RS -

A draft of the "Credit Union Act" was proposed by 74 Legislators that included Mr. Chuang Chin-Seng, the
President of CULROC in the Legislative Yuan, it was then referred to a committee.

Y EREABEIZYHEEFREA4LF T waIkZ B R "HEZHAEEE » B KRR A
LEGFL -

The 15th General Meeting of the Asian Confederation of Credit Unions was held in the Chientan Youth
Activities Center of the Chinese Youth Corps in Taipei. Mr.
Chuang Chin-Seng, the delegate of CULROC, was elected as
the President of ACCU.

SHEE LB R CBHEED S BRI FEETH PR
METEEEBEREARNEG £800 Adim REREESA AL
XEeRedek-




MANAGE ACCORDING TO LAW (1997- 2002) #*FZmE

1997

1998

1999

2000

2002

The bill on credit union has been passed after the third reading and has been promulgated by the President
of the ROC. This bill was introduced by Legislator Chuang Chin-Sheng. Since then, the government has
institutionalized credit union movement.

BHAAYFZEREZ "HEZHAEE AL FRZFRBLCAKRLSFHEIH T > REAME LT
RANEHFMEE L -

ASIAN CREDIT UNION FORUM 1999
© OREBISAES wmmmwm& :
q l) umhannnusm SEPTEMBER 1649 1999

ORGANZED BY ASSOCATON OF KSAN CINTEDERATIN F GREDT Ut
HOSTED BY: CREDIT UNON COXRDINATION OF INDONESIA

S AB AR SIS REREE G
The president of CULROC, Mr. Chuang Chin-Sheng, was elected as
the board member of the World Council of Credit Unions (WOCCU) W}M

TERABE LMW TR FRHESA AL B ZASRBE IR ERFGESF -

President of CULROC, Legislator Walis Pelin, proposed an amendment for the Credit Union Act, and

A back up bill for credit union legislation registration was under way.

passed on Jan. 16, 2002. The most important matter in this amendment is to add the article 13.1 “Shares
held by each member will not exceed NT$1,000,000, the dividend will be free of the individual income tax.
BB AL AR AREFIMELHHESERARALERGEERE ARBELHHAXA  REW
MBRBZ R BARENY  BERERSAE-—TEAL  EREMB LM -

The Non-Profitable Organization and Social Welfare Forum is
held by CULROC ; following the forum, we were convened
more than ten thousand CU members to participate the march
for celebrating ICU Day and the 20th Anniversary of
CULROC in CKS Memorial Hall, and petitioning the
Government for 3 major applications to confront the

development of cooperative and credit union movement.
TERBGEE DGR E A AREAGRAFERE 0 IR P ELAERT 2002 FEEEE Lot
R FEREBE DM @RI 20 AFEMRE » FHREEAFRETOBRREZRIFR  HFBFE
REVGFERBE LR EGZHRE -

COOPERATION AND DEVELOPMENT (2004- 2011) 4 HEERBE

2004

2005

Passing the regulation on the management for credit unions investing the financial products.

NBIRE EEHHE AKX T eRB S EEWE  RABE LR ELERNKERT LT RAKRZFIE -
The CULROC got the approval from Taichung City Government to form the 71st Volunteer Service Group,
complying with the government's “Peace and Harmony Program” to exercise the CU’s volunteer
manpower for promoting the social welfare activities.

FPERBEEDHHERES P IHABARIE P T EBRAEHRE 71 D% RERGGE THftE | @
B EERBELHRET AN R GRBA TIF -

The President of CULROC, Walis Pelin, was assigned as the Minister of Council of Indigenous People,
Executive Yuan.

FERABEZMMHEEZFRAEM ARRETBRRERKZAGCEELRE -

After Council of Indigenous People, Executive Yuan proclaiming the amendment of the “Article of loan for
aborigines’ resident renovation facilitated by Council of Indigenous People, Executive Yuan”, CUs are
formally involved as one of the loan application agencies for the aborigines’ resident renovation. This is a
trial project, and it is the first time for CUs to undertake Government'’s politically loan business.
THRERERKRZB €BRAGES "THTHRRAERKZBECHEREREMBEGELTHRRESZSL > EX
REELAMNLBIERY FREBG ST TR AP W EGRAMEE > AT L E—R
AR BORF R R AR EFS -



2006

2007

2009

2010

The examination committee is constituted by Ministry of Interior, Accounting Authorities, and Community
Development Authorities to select 4 major organizations (Yuding Primary, ShueNan Primary, Homemaker’s
Union Consumers’ Co-operation, and Tian Community Co-operation), and 4 minor organizations (ChiaLu
Primary, Kaohsiung County Domestic Fowls Production Co-operation, Tainan County JenDe Consumers’
Co-operation, and Nantou County PeiMay Gardening Production Co-operation) to join the “Co-operative
Business combined with Community Development Program”

NBHRGR G EMAACHEREIEEMLRZMEES T HE 4 EMAER (ShMEHEE Loz -
EPmAEEE Ao s SEERHAAFTHEOFR S GBRALBRESFR) 4 ERABR (MR
R E LA SEGHEE L E S S BB R E O G4t E A ES/F4) 2 T4
HEFLELEORERRTE -

CULROC has been recognized as outstanding organization to the 8" of Aboriginal Community
Development.

AEBBENERERERGEREGERANE R -

The Credit Unions are subsumed as indicator of Multi-employment Project in Private Groups by Ministry of
Interior and Council of Labor Affairs, and it has been subsumed in the same year.

N REATHRT T EEEMEINRHA ML LML TR ERES TREBUE EH1E ERE
FHEBEABEERMAAN -

The Ministry of Interior approved CULROC and primaries to operate the business of members’ daily life
goods, and purchasing should be in common after registration by members. There is no sales
department but only sample in primaries and this business is included in the supervision and auditing.
ABIRFEATRBE LN RERBEBAEFLELHEESFE AR RERAAFTAN  EFHETF
HAE R ARRM AREARLET  FRERHRAMI T AME  AEARBREHIINETRES
E 2

CULROC has been recognized as “2006 National Excellent Society and Employment Organization”.
AGHA S FHELAMAECERMERR ARG FEEM -

The Ex-Head of Training Center of NACUFOK, Mr. Ching, surveyed the credit union business in Taiwan,
and has more knowledge of the development. It is strengthened the sharing of experience in credit union
movement between Taiwan and Korea.
HEARZRAMEEAETAGRAEREREINRKRESEA FHELHREN HAGEHAARARE A2 EH)
BREKAE T RRAN TR BHEZROARGRA AR AERREY 2o BB HF ©

The lobby group led by President Chuang visited Vice President Shiao and Deputy Prime Minister Chiu of
ROC to discuss the subsidiary interest’s rate for CU’s surplus capital in the financial institution, and the
possibility of implementing the poverty alleviation.

ACHSARERMEBIAAMI « REBHZEF IR ERRARE T 7T AFCHANBABRAITER
R REFT S S LA R B AR U R AERE T AR A R RIEG I B RBPUTH EXTAT
,}i o

CULROC promote the “Poverty alleviation program affiliated with credit union and other NPO”. The joint
organizations of this program are Cooperative department of MOIA, Taichung City Government, Chi-Nan
University, Feng-Chia University, China Society Benefit Association, Taichung Christian Church, Eden
Social Welfare Foundation, Employment Service Center of EVTA, Good Shepherd Church of Christ, and
Taichung credit unions. We have a very good performance on this program.
AEBENBHEFFEH T TP THAETRRKA - CORAEHA TR RAR G TS L2 - EFRESL
aEZL - PERGRAB B ID G PR e - FEGBIATERMERS T~ & FFREH
FHEG - WRASAMBH G - REFESHBOBE LA SRS "HELHLELFEHaREHR T
R 0 R RAK

The group led by President Walis Pelin together with Vice-Presidents, scholars and staffs visited Minister
of Interior Affairs and Social Dept. Chief in Parliament. The negotiation conference was regarded to the



amendment of Credit Union Law of ROC.
AEBRFERMBRAINEZFE - EH I HABRERLHE — 7
10 A2 I RARENAIFFEAAGE A RMBEEFT -

2011 We launched “Aboriginal learning/life subsidiary loan program” by the support from Committee of
Aboriginal Affairs. The total number of 1102 aborigines obtains US$1,670,000 loan.
AMBRE T ENBE A NERERNEAFTERTE AT ERBET AR ERERATAELE
HHE CHEALRARERAER » RAKKEEA L 5,000 FT 0 Lok B A 1102 A -
We organized “Workshop of Poverty Alleviation” in Taipei, and “Convention of Poverty Alleviation and
International Cooperative Year Celebration” in Taichung. A& & 42 & Jb 3432 T 2011 428 B phat B & B IS 4]
BEMERBAN G RESTHE "201] FENABRHBELHRGETERARRALETBERE -

gy iniRy T ARRLLE

hEE THEN: PEREREOINEY KNS DEREEEEN RS

v

% Credit union is a nonprofit organization constituted by a bunch of natural person and
nonprofit corporation with “common bond”.
HE LR d—FRA T EE MG 98 RARIEEAKAA AR IS A B K
A e

% Common bond refers to people who work in the same corporation, factory, occupation
organization, or members of the same group, religious group, or aboriginal group, or
residents in the same community. Although the provision limits the scale of credit union, it
ensures the service based on the “members trust”.
AR R B AR > 7D R4 TENE — 28]~ TRAMEDE > RSEwE —ABDREHE
R BRI - REBENE —9 ~ 484 - ARMRF THE LB A > 283 T
A TABRE ) AAHRGREEE -
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FRREKRE

AR LTARFEEH T RME 2EE3R2ACERAAS -

Annual General Meeting

CULROC organized the Third AGM of 12th term in Chientan Youth Activity Center in
Taipei.

HE sk
ACBRMBLEAPHTEETERAS AL € > £ 22 K 2,694 AR %o o
Training

CULROC launched a training program to the president and managers of credit unions, 22
batches with total 2,694 participants trained in this director’s workshop.

RBRFE

Mk K RF ANFARR A P2 5] 3447 8 42 4% Dr. Leow Yung Khee & [ # 4% ¥ P} Theresa Loh %
+HEEAREIH LS £ LM -

Insurance

VP Dr. Leow Yung Khee, led a group together with Ms. Theresa Loh, group insurance
department of Great Eastern Life Insurance Co., Ltd, Singapore, visited CULROC to discuss
the product structure of LS premium.
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SRR
S P HERBBRSEEF 71 BGA 20115210 A 29 8 - #RihFHE b AREACLINEHE TR
F )8 B o

Voluntary Service
The Taichung 71 Voluntary Service Team members rolled up their sleeves and donated

their blood on 29tk October 2011. It was the perfect ending of series activities of CULROC’s
International Poverty Alleviation Convention.

ESR4#%
AEREFRLELOE > IRASMNEELARAE—FTSAZACRBELHHLDEE -

Interaction with Institute
CULROC has industry-university cooperation with Feng-Chia University, and offer 8
vacancies for the students of Cooperative Economic Department to learn from CULROC

and the primary credit union.

B B 32 L

AGREN « AHREFR  ULABFREFAXMERER - AXBRELWAFTRAESRMZI TR &
40 A FRNES

International Interaction

CULROC president Mr. Walis Pelin, head of supervisory Mr. Chuang, Chin-Sheng, CEO
and staffs attended the ACCU 40 Anniversary Celebration and Credit Union Convention in

Bangkok, Thailand.



$£3+%

AENGIBEREEM 2011 FEEIHEEHEFSHNAEME RS & 0 £mAR 130 A -
ENE P TEAHTEESME "2 FRABMEIHAGEERRASILEE RE 0 SmAR 2317
A o

Project Plan

CULROC launched a seminar on poverty alleviation project coordinated with NPOs in
Taipei Howard International House, with total 130 scholars and leaders participated.
CULROC proceeded an international poverty alleviation convention in Taichung City Hall
Plaza, with total 2317 leaders participated.

CEa X ]

ACEFREBIFERREZEXFHAANBI LG AMBHSEEFR -

Law Amendment Negotiation

CULROC’s president, Mr. Walis Pelin, continually negotiate with Department of Society,
Ministry of Interior for the Credit Union Law amendment.

# AL

AGHBRILIAL  H A BT HFIHBELHE - FHTHFBRBANBEELHAE - FRTRRAE
ERTAEALEEEMAE - SHETHHEE LR - ERESRABEZRRERME LIRS -
New Credit Union Promotion

CULROC actively established new credit union as Kaohsiung Laogon CU. Some in progress
credit unions as Nantou Chinliu CU, ChiaYi Fumin CU, ChiaYi Chiashan CU, Kaohsiung
Laodon CU, Taitong Chintai CU and Taiban CU.



(@? April 27-28 2011, Thailand

Hosts: @

ASSOCIATION OF
ASIAN CONFEDERATION OF CREDIT UNIONS

MRH R

AeMBHS HELRRHE LSRN AREGM A RE Y EERIE > VKB FREH TN

BEBE  ZALEARMEAR -

Poverty Alleviation Project
CULROC successfully launched the experimental project plan in poverty alleviation in the
community. We helped families to get rid of poverty through regular saving and credit
establishing.

SHERR

AEREY « AREFR - HLAEFRAACTAC AN FLRARE INTUAC W AFEHRR
P BB KBS -

ACCU Achievement

The President of CULROC, Mr. Walis Pelin, and head of supervisory committee, Mr.
Chang, Chin-Sheng, received a recognition award for their 40 years support with ACCU.
This honor was awarded by Minister of Finance in Thailand.

mEZkE

@ AR IE-NO-HIKARI # ¢ £#2 F 19 E# R L LT WE > A ¢S EL B LRALER TR
% BEEME -

Light of Credit Union

The 19th Annual World Children's Picture Contest held by IE-NO-HIKARI Association, our
candidate, Luo, Zhi-Zie, won the Silver Prize by her drawing “Supermarket”.



Highlights &%

The Taichung voluntary service team organized a workshop and AGM in CULROC on 24™ April 2011 to
demonstrate the persistent service to our society. (& ¥ & L FaR#A5 %7 2011 4 A 24 BB+ E R B4
Fame  BMHBEAECEREG  HERARSAGTHHC <)

CULROC organized the poverty alleviation experimental project combined with NPOs. This project is
aimed at the cases to obtain correct savings concept and recreate their credits.(& €32 JE 2 F 4
BMESMERE T RERIE  BAMEGAEMR G REREAELATOMHB T » B EANH TR
RIERE#E -)

‘

The new established Kaohsiung
Labors Credit Union held the
AGM in Han-Wang Hotel on 7"
January 2011. This is the
successful model of folk-bank for
the friends in labor industry. (&
HET S T E BB AR 2011 £
1A78 BaEkETEEREKRE
BHRILREG  HHFTRAAHN
Bl T RABATE RIS - )
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ASSDBIATI[IH OF ASIAH CUHFEI]EHATII]H
OF CREDIT UNIONS

President Walis Pelin participated the ACCU 74 Board Meeting held in Kuala Lumpur, Malaysia. (A €2 EF k£
ﬁa_?}__ui@fﬁ" %keﬁgﬁ*@i&%wzqﬁ 74 AﬁJE@E?% )

CULROC launched a program for
teenagers in TienHsian, Hualien.
With total 43 teenagers
participated in this program for
learning how to use the money
well, and help them to build the
concept of savings. There were
some outdoor activities to
cultivate teenagers team
cooperation awareness.(4& & 4 it
BRMBAMEDVEIRUYBEEH 48
LB LEDFS 0 FHTHF
FOFofTER 2B EBEME
A BRMP SNES - AN
HEREEWR )

The Ministry of the Interior(MOI)
conferred the prominent national
association award in Taipei Howard hotel.
CULROC was ranged as prime group in
this award, and standing board, Mr. 3
Chang, ching-Yi, represented CULROC to |
award this honor B
NEI I FEEELRMEACERER
BRRMRIBENTHEANER T wBE
BEXKTERT ATEFANFEL
MAGYRERNM T/ EITER

B BRA-FHEFRRATEAS -




Statistic %3t B

2011 12 A B0 0-A #st &

Be % L il A+ & 3
A | AR B4 (NTS) | AR B4 (NT$) A A B4 (NT$)

&4t 200 8,389 1,187,564,598 0 0 0 200 8,389 1,187,564,598
ey 7 3,331 258,483,318 1 202 796,164 8 3,533 259,279,482
B 18] 9,045 834,141,959 7 1,651 81,386,791 25| 10,696 915,528,750
¥4y of 4,043 414,994,815 14| 23,957 2,432,251,392 23| 28,000 2,847,246,207
Lk 0 0 0 71 3,149 269,827,935 7 3,149 269,827,935
& 9 7,193 875,127,891 6 4,068 409,564,965 15| 11,261 1,284,692,856
¥ 2| 2,624 288,450,463 300 17,014 1,665,370,962 32 19,638 1,953,821,425
it 3 1,751 174,935,303 18] 5535 575,022,154 21 7,286 749,957,457
4k 1 583 59,887,572 12| 985 1,195,659,910 13| 10,435 1,255,547,482
& 4 1,629 156,693,250 16| 8210 786,101,734 200 9,839 942,794,984
& h 200 16,164 1,810,331,370 5 5,632 634,060,525 25| 21,796 2,444,391,895
% 1 22| 10,704 1,015,754,512 11 4,427 300,955,972 33 15,131 1,316,710,484
B R 4 2,300 197,978,019 271 13,856 907,361,073 31 16,156 1,105,339,092
& 2,985 303,852,689 29 12,679 952,377,898 33 15,664 1,256,230,587
b 3 4,859 326,283,528 26| 21,604 1,455,888,744 29| 26,463 1,782,172,272
47 0 0 0 2 253 3,250,239 2 253 3,250,239
a3 126] 75,600 7,904,479,287  211] 132,089 11,669,876,458 337 207,689 19,574,355,745




Rural- Urban

As of December 2011

Chapter / Urban Rural Total
Area CUs| Members | Shares (US$)| CUs | Members | Shares (US$)| CUs Members Shares (US$)

Taipei 20 8,389 39,585,487 0 0 0 20 8,389 39,585,487
Yilan 7 3,331 8,616,111 1 202 26,539 8 3,533 8,642,649
Taoyuan 18 9,045 27,804,732 7 1,651 2,712,893 25 10,696 30,517,625
Hsinchu 9 4,043 13,833,161 14 23,957 81,075,046 23 28,000 94,908,207
Miaoli 0 0 0 3,149 8,994,265 7 3,149 8,994,265
Taichung 9 7,193 29,170,930 4,068 13,652,166 15 11,261 42,823,095
Nantou 2 2,624 9,615,015 30 17,014 55,512,365 32 19,638 65,127,381
Changhua 3 1,751 5,831,177 18 5,535 19,167,405 21 7,286 24,998,582
Yunlin 1 583 1,996,252 12 9,852 39,855,330 13 10,435 41,851,583
Chiayi 4 1,629 5,223,108 16 8,210 26,203,391 20 9,839 31,426,499
Tainan 20 16,164 60,344,379 5 5,632 21,135,351 25 21,796 81,479,730
Kaohsiung 22 10,704 33,858,484 11 4,427 10,031,866 33 15,131 43,890,349
Pingtung 4 2,300 6,599,267 27 13,856 30,245,369 31 16,156 36,844,636
Taitung 4 2,985 10,128,423 29 12,679 31,745,930 33 15,664 41,874,353
Hualien 3 4,859 10,876,118 26 21,604 48,529,625 29 26,463 59,405,742
Kinmen 0 0 0 2 253 108,341 2 253 108,341
Total 126 75,600, 263,482,643 211 132,089 388,995,882 337 207,689 652,478,525

** US$1=NT$30.00




Rural- Urban

Credit Unions

Urban
156 Members
37.39%
211 36.40%
62.61%

Rural

132,089
63.60%

Shares (US$)

Urban
263,482,643
40.38%

Rural
388,995,882
59.62%

As of December 2011

CUs Members Shares (US$)
Urban 126 75,600 263,482,643
Rural 211 132,089 388,995,882
Total 337 207,689 652,478,525

** US$1=NT$30.00



2011 4 12 A P lidb o F #3t &

R * e b s & 3+

A ANE & & (NT$) B ANE &4 (NTS) B ANE &4 (NTS)
&4t 18 7,129 1,099,402,600 2 1,260 88,161,998 20 8,389 1,187,564,598
H R 8 3,533 259,279,482 0 0 0 8 3,533 259,279,482
Bk B 20 9,450 867,954,630 5 1,246 47,574,120 25 10,696 915,528,750
AT 19 24,814 2,645,593,446 4 3,186 201,652,761 23 28,000 2,847,246,207
EE 4 2,364 197,896,556 3 785 71,931,379 7 3,149 269,827,935
& 15 11,261 1,284,692,856 0 0 0 15 11,261 1,284,692,856
4% 14 13,580 1,539,166,308 18 6,058 414,655,117 32 19,638 1,953,821,425
#At 21 7,286 749,957,457 0 0 0 21 7,286 749,957,457
T 13 10,435 1,255,547,482 0 0 0 13 10,435 1,255,547,482
=& 12 7,773 787,120,997 8 2,066 155,673,987 20 9,839 942,794,984
& 25 21,796 2,444.391,895 0 0 0 25 21,796 2,444,391,895
& 30 14,093 1,261,603,943 3 1,038 55,106,541 33 15,131 1,316,710,484
B R 15 7,922 659,446,882 16 8,234 445,892,210 31 16,156 1,105,339,092
&R 3 1,522 198,155,599 30 14,142 1,058,074,988 33 15,664 1,256,230,587
ftid 5 6,375 457,085,906 24 20,088 1,325,086,366 29 26,463 1,782,172,272
il 2 253 3,250,239 0 0 0 2 253 3,250,239
b 224| 149,586 15,710,546,278 13| 58,103 3863809467 337 207,689 19,574,355,745




Non-aboriginal / Aboriginal Area

As of December 2011

Chapter / Tribe Non-aboriginal Aboriginal Total
CUs Members Shares (US$) CUs Members Shares (US$) CUs Members Shares (US$)

Taipei 18 7,129 36,646,753 2 1,260 2,938,733 20 8,389 39,585,487
Yilan 8 3,533 8,642,649 0 0 0 8 3,533 8,642,649
Taoyuan 20 9,450 28,931,821 5 1,246 1,585,804 25 10,696 30,517,625
Hsinchu 19 24,814 88,186,448 4 3,186 6,721,759 23 28,000 94,908,207
Miaoli 4 2,364 6,596,552 3 785 2,397,713 7 3,149 8,994,265
Taichung 15 11,261 42,823,095 0 0 0 15 11,261 42,823,095
Nantou 14 13,580 51,305,544 18 6,058 13,821,837 32 19,638 65,127,381
Changhua 21 7,286 24,998,582 0 0 0 21 7,286 24,998,582
Yunlin 13 10,435 41,851,583 0 0 0 13 10,435 41,851,583
Chiayi 12 7,773 26,237,367 8 2,066 5,189,133 20 9,839 31,426,499
Tainan 25 21,796 81,479,730 0 0 0 25 21,796 81,479,730
Kaohsiung 30 14,093 42,053,465 3 1,038 1,836,885 33 15,131 43,890,349
Pingtung 15 7,922 21,981,563 16 8,234 14,863,074 31 16,156 36,844,636
Taitung 3 1,522 6,605,187 30 14,142 35,269,166 33 15,664 41,874,353
Hualien 6,375 15,236,197 24 20,088 44,169,546 29 26,463 59,405,742
Kinmen 2 253 108,341 0 0 0 2 253 108,341
Total 224 149,586 523,684,876 113 58,103 128,793,649 337 207,689 652,478,525

** US$1=NT$30.00




Aboriginal- Non-aboriginal Area

Credit Unions

Aboriginal
113
34%
Non-
aboriginal
224
66%
Members
Aboriginal
58,103
28%
Shares (US$)
Non-
Aboriginal aboriginal
128,793,649 149,586
20% 72%
Non-
aboriginal
523,684,876
80%
As of December 2011
CUs Members Shares (US$)
Non-aboriginal 224 149,586 523,684,876
Aboriginal 113 58,103 128,793,649
Total 337 207,689 652,478,525

** US$1=NT$30.00



2011 4 12 A £ R Mo A &3t &

R H& A H BRI &
A | OAB Bea (NTS) A | AR x4 (NT$) A | AR x4 (NTS) A | OAH B4 (NT$)

&3t 4 2,558 223,830,375 14| 2,968 301,116,098 2| 2,863 662,618,125 20 8,389 1,187,564,598
B 8 3,533 259,279,482 0 0 0 0 0 0 8 3,533 259,279,482
HEE 15 6,855 502,899,194 9 3,741 408,212,578 1 100 4,416,978 25 10,696 915,528,750
MAx 15 25,125 2,577,789,266 71 2,470 208,508,191 1| 405 60,948,750 23| 28,000 2,847,246,207
& R 6 2,769 248,949,225 1 380 20,878,710 0 0 0 7 3,149 269,827,935
g 1 9,598 1,127,594,393 4 1,663 157,098,463 0 0 0 15 11,261 1,284,692,856
& 32 19,638 1,953,821,425 0 0 0 0 0 0 32 19,638 1,953,821,425
w1t 20 7,094 741,152,327 1 192 8,805,130 0 0 0 21 7,286 749,957,457
EH 12 10,270 1,247,216,908 1 165 8,330,574 0 0 0 13| 10435 1,255,547,482
=& 18 8,828 837,465,510 0 0 0 2| 1,011 105,329,474 20 9,839 942,794,984
& 23 21,065 2,391,950,779 2 731 52,441,116 0 0 0 25/ 21,796 2,444.391,895
ki 29 13,309 1,129,124,129 4 1,822 187,586,355 0 0 0 33] 15,131 1,316,710,484
AR 29 15,594 1,032,353,284 2 562 72,985,808 0 0 0 31| 16,156 1,105,339,092
&R 30 14,348 1,041,357,524 2 747 90,200,961 1| 569 124,672,102] 33| 15,664 1,256,230,587
fo it 25 21,097 1,435,214,552 2| 1,278 64,857,992 2| 4,088 282,099,728/ 29| 26,463 1,782,172,272
4P 2 253 3,250,239 0 0 0 0 0 0 2 253 3,250,239
G 279 181,934 16,753,248,612 49| 16,719 1,581,021,976 9 9,036 1,240,085,157| 337, 207,689 19,574,355,745




Common Bond (Community, Group, Employee)

As the December 2011

Chapter / Community Group Employee Total

C%rgrr]réon CUs | Members| Shares (US$) | CUs| Members| Shares (US$) | CUs| Members| Shares (US$) | CUs| Members| Shares (US$)
Taipei 4 2,558 7,461,013 14 2,968 10,037,203 2 2,863 22,087,271] 20 8,389 39,585,487
Yilan 8 3,533 8,642,649 0 0 0 0 0 0 8 3,533 8,642,649
Taoyuan 15 6,855 16,763,306 9 3,741 13,607,086 1 100 147,233| 25 10,696 30,517,625
Hsinchu 15 25,125 85,926,309 7 2,470 6,950,273 1 405 2,031,625| 23 28,000 94,908,207
Miaoli 6 2,769 8,298,308 1 380 695,957 0 0 0 7 3,149 8,994,265
Taichung 11 9,598 37,586,480 4 1,663 5,236,615 0 0 0 15 11,261 42,823,095
Nantou 32 19,638 65,127,381 0 0 0 0 0 0 32 19,638 65,127,381
Changhua 20 7,094 24,705,078 1 192 293,504 0 0 0 21 7,286 24,998,582
Yunlin 12 10,270 41,573,897 1 165 277,686 0 0 0 13 10,435 41,851,583
Chiayi 18 8,828 27,915,517 0 0 0 2 1,011 3,510,982| 20 9,839 31,426,499
Tainan 23 21,065 79,731,693 2 731 1,748,037 0 0 0 25 21,796 81,479,730
Kaohsiung 29 13,309 37,637,471 4 1,822 6,252,879 0 0 0 33 15,131 43,890,349
Pingtung 29 15,594 34,411,776 2 562 2,432,860 0 0 0 31 16,156 36,844,636
Taitung 30 14,348 34,711,917 2 747 3,006,699 1 569 4,155,737) 33 15,664 41,874,353
Hualien 25 21,097 47,840,485 2 1,278 2,161,933 2 4,088 9,403,324 29 26,463 59,405,742
Kinmen 2 253 108,341 0 0 0 0 0 0 2 253 108,341
Total 279 181,934| 558,441,620, 49 16,719 52,700,733 9 9,036 41,336,172| 337| 207,689, 652,478,525

** US$1=NT$30.00




Common Bond

As of December 2011

CUs Members Shares (US$)
Community 279 181,934 558,441,620
Group 49 16,719 52,700,733
Employee 9 9,036 41,336,172
Total 337 207,689 652,478,525

** US$1=NT$30.00




STATISTICS

As of December 2011 (in US$)

Average

Average Shares Outstanding Accumulated
Chapter/ltems CUs Members Shares SEr;irhe% af of Each Member Reserves Assets Loans Loans
Taipei 20 8,389 39,585,487 1,979,274 4,719 3,817,806 45,056,969 18,105,223 302,085,838
Yilan 8 3,533 8,642,649| 1,080,331 2,446 932,614 10,041,277 4,851,189 64,135,958
Taoyuan 25 10,696 30,517,625| 1,220,705 2,853 2,372,895 33,876,945 16,392,057 191,188,134
Hsinchu 23 28,000 94,908,207 4,126,444 3,390 9,369,023 114,386,260 48,548,788 690,145,958
Miaoli 7 3,149 8,994,265 1,284,895 2,856 929,786 10,698,991 3,772,602 59,622,558
Taichung 15 11,261 42,823,095 2,854,873 3,803 3,812,561 50,355,949 18,935,722 296,321,010
Nantou 32 19,638 65,127,381| 2,035,231 3,316 7,196,433 77,608,823 34,871,661 519,084,025
Changhua 21 7,286 24,998,582| 1,190,409 3,431 2,191,067 27,857,782 9,768,068 240,344,096
Yunlin 13 10,435 41,851,583| 3,219,353 4,011 4,488,238 48,809,089 10,958,137 376,501,119
Chiayi 20 9,839 31,426,499| 1,571,325 3,194 2,553,839 35,160,350 12,535,810 202,271,608
Tainan 25 21,796 81,479,730| 3,259,189 3,738 8,044,065 103,856,553 35,415,412 658,830,660
Kaohsiung 33 15,131 43,890,349/ 1,330,011 2,901 5,760,683 51,805,418 16,554,732 383,229,064
Pingtung 31 16,156 36,844,636| 1,188,537 2,281 5,155,978 46,829,136 21,716,576 332,833,865
Taitung 33 15,664 41,874,353| 1,268,920 2,673 6,208,189 51,311,730 28,996,918 367,201,814
Hualien 29 26,463 59,405,742| 2,048,474 2,245 8,538,202 73,504,476 39,570,457 514,583,985
Kinmen 2 253 108,341 54,171 428 2,198 139,804 0 148,333
Total 337 207,689 652,478,525| 29,712,140 48,285 71,373,578 781,299,552 320,993,350 5,198,528,025

** US$1=NT$30.00




Shares / assets in each scale

Shares

52
15.43%

17

5.06% 8.01%

117
34.70%

65

19.29%

@ Under US$150,000
0O US$300,000-600,000
W US$1,500,000-3,000,000

B US$150,000-300,000
0 US$600,000-1,500,000
B Over US$3,000,000

As of December 2011

Scale CU No. Ratios (%)
Under US$150,000 17 5.06
US$150,000-300,000 27 8.01
US$300,000-600,000 65 19.29
US$600,000-1,500,000 117 34.70
US$1,500,000-3,000,000 59 17.49
Over US$3,000,000 52 15.43
Total 337 100.00
** US$1=NT$30.00
Assets

27% 54

206
61.1%

20.2%

B Under US$100,000
O US$500,000-1,000,000

B US$100,000-500,000
8 Over US$1,000,000

As of December 2011

Scale CU No. Ratios (%)
Under US$100,000 9 2.7%
US$100,000-500,000 54 16.0%
US$500,000-1,000,000 68 20.2%
Over US$1,000,000 206 61.1%

Total 337 100.00

** US$1=NT$30.00




Gender and Age Structure

Gender

legal
person
0.6% male

female ] 46.4%
53.0%\‘ '

B male B female U legal person

Age structure

2.8% 12.7 %

11.8%

19.7% 14.8%

17.3%

As of December 2011

Gender IZ‘E?,}:')OS
Male 46.4
Female 53.0
poreor 06
Total 100.00

As of December 2011

B below 20 W 20-30 030-40 040 - 50
B 50 - 60 B60-70 |70 - 80 O above 80

Age Ratios (%)
below 20 127
20-30 11.8
30 -40 14.8
40-150 17.3
50 - 60 19.7
60 —-70 13.1
70 — 80 7.8
above 80 2.8

Total 100.00




The Growth of CUs in Taiwan

Yr ?«:rasp Cus Mencqﬁers G;(;\:Sh Shares G;(;\:Sh Outstanding Loans G;(;\:Sh Assets Growth Rate Reserves Growth Rate | Accumulated Loans | Growth Rate
‘90 15 | 338 | 104,618 9.51 5,183,417,077 17.77 5,644,199,455 18.73 6,662,691,369 21.66 398,030,585 27.92 27,179,871,767 20.01
‘91 15 | 341 | 115409 10.31 6,080,065,383 17.30 6,621,172,277 17.31 8,020,384,114 20.38 478,058,295 20.11 32,593,262,394 19.92
‘92 15 | 353 | 130,386 | 12.98 7,364,211,307 21.12 8,061,455,136 21.75 9,907,059,340 23.52 581,817,418 21.70 39,188,243,122 20.23
‘93 15 | 361 | 146,499 | 12.36 8,794,759,009 19.43 9,888,253,474 22.66 12,040,924,837 21.54 730,931,315 25.63 47,828,544,771 22.05
‘94 15 | 363 | 160,038 | 9.24 10,332,480,593 17.48 11,802,082,525 19.35 14,302,923,107 18.79 875,605,501 19.79 56,159,989,540 17.42
‘95 15 | 365 | 170,322 | 6.43 11,642,201,763 12.68 13,350,201,160 13.12 16,052,099,433 12.23 1,113,260,552 27.14 64,735,124,893 15.27
‘96 15 | 366 | 175,772 | 3.20 12,564,681,856 7.92 13,455,553,565 0.79 17,008,868,300 5.96 1,261,996,085 13.36 72,241,746,417 11.60
‘97 15 | 368 | 180,146 | 2.49 13,993,171,590 | 11.37 | 13,493,052,806 0.28 17,969,657,571 5.65 1,335,070,412 5.79 80,339,843,781 11.21
‘98 15 | 367 | 179,998 | -0.08 14,688,442,155 4.97 13,735,120,714 1.79 18,571,890,762 3.35 1,460,868,254 9.42 86,649,313,687 7.85
‘99 15 | 352 | 179,175 | -0.46 15,152,386,754 3.16 12,787,465,743 -6.90 19,105,635,732 2.87 1,552,930,058 6.30 92,448,690,558 6.69
‘00 15 | 353 | 181,172 1.11 15,744,174,627 3.91 13,060,882,052 2.14 19,814,843,198 3.71 1,321,910,116 -14.88 99,315,624,662 7.43
‘01 15 | 353 | 182,624 | 0.80 15,985,872,150 1.54 12,574,771,749 -3.72 20,160,597,787 1.74 1,256,399,391 -4.96 105,135,647,277 5.86
‘02 15 | 352 | 185,714 1.69 16,516,164,101 3.32 12,217,255,243 -2.84 20,872,047,378 3.53 1,285,999,008 2.36 110,240,172,168 4.86
‘03 15 | 345 | 188,651 | 3.30 17,079,881,834 6.84 11,503,614,224 -8.52 21,508,866,732 6.69 1,418,276,450 12.88 116,119,757,577 10.45
‘04 15 | 342 | 192,584 | 2.08 17,658,634,690 3.39 11,059,137,118 -3.86 22,140,095,404 2.93 1,535,290,033 8.25 121,471,959,423 4.61
‘05 15 | 339 | 195,641 1.59 18,192,838,109 3.08 10,919,037,360 -1.27 22,769,127,488 2.84 1,679,872,756 9.42 125,720,235,439 3.50
‘06 15 | 341 [ 197,782 1.09 18,401,648,718 1.15 11,047,386,909 1.18 22,950,300,287 0.80 1,785,487,155 6.29 132,091,418,506 5.07
‘07 15 | 340 [ 199,059 | 0.80 18,490,380,938 0.50 11,090,932,189 0.40 23,084,986,235 0.80 1,878,743,872 5.20 137,325,978,322 4.10
‘08 15 | 336 |200,458 | 0.60 18,626,855,764 0.73 11,023,214,085 -0.61 23,276,071,603 0.83 1,972,974,468 5.02 142,504,740,648 3.77
‘09 15 | 336 | 201,486 | 0.51 18,856,188,861 1.23 10,411,275,531 -5.55 23,524,580,483 1.07 2,056,218,810 4.22 146,943,849,933 3.12
10 15 | 336 | 203,767 | 1.13 19,197,228,853 1.81 10,006,970,358 -3.88 23,032,115,911 -2.09 2,103,168,930 2.28 151,619,599,224 3.18
‘11 15 | 337 | 207,689 1.92 19,574,355,745 1.96 9,629,800,499 -3.77 23,438,986,564 1.77 2,141,207,337 1.81 155,955,840,749 2.86

* The amount of the statistics is in the local currency, New Taiwan Dollars (NTD); and the rate is USD1= NTD30.00 in 2011
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