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Credit Union League of the Republic of China

N

CHAIRMAN MESSAGE

Educate members to use money wisely in the daily life,
encourage the saving habit to improve the economical
capability and inspire the spirit of volunteer service and
helping others.

2019 is the critical transition year for credit union movement development. There
are two aspects in terms of strategy implementation and business promotion:
focusing on member services and on the sustainable development future of
credit union. The former is based on the mutual benefits and supports to deal
with any change brought by the era of sharing and circular economy, and then
to create a space for credit union’s sustainable development in the future. The
latter can be realized by strengthening the partnership between CULROC and
other ACCU member organizations. In the spirit of founding origin, credit union
can assist the economically disadvantaged to alleviate poverty and achieve a
better community and society.




Currently the total number of members has increased from 222,623 to 223,486
during 2018-2019 and the penetration rate was 1.31%. The growth rate was
0.39%, which has risen stably. To institute a sound credit union, CULROC
actively carries out merge, integration, and cultivate the service offering
in this time. Moreover, the priority in 2020 is to gain good publicity of
credit union. The value of credit union movement in sustainable
development issues and Take-Root-In-Community reflects itself.
More importantly, at the end of 2019 the total loan amount of
USD$32 million has increased steadily with 2.61% growth
compared to last year, which features every credit union has
re-focused on credit union’s core aim: “One for all, all for one”,
and fulfilled the objectives for sustainable development.

The credit union movement has been promoting in Taiwan for
57 years with the contribution of all pioneers and leaders. “How
to maintain the competitiveness in this challenging and changing
world and obtain the dominant position in the market” is the current
issue that all management teams should focus on. See the big picture,

the best and only way is to invoke the spirit of volunteerism and care for
the disadvantaged. Through planting this deeply to every member's mind, credit
union’s economic, social, educational and cultural functions can be fully fulfilled.
Meanwhile, it is necessary to grasp international economic trend and discover
credit union’s organizational characteristics. By connecting local community
cultures with government policies and projects, making good use of common
resources to create a supportive environment with operating principles: Service,
Innovation, Professionalism, and Brand, credit union will be able to compete,
thrive and develop sustainably in this way.

CULROC Chair & President
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WU, Tien-Teng

Chairman Message
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A credit union is a mutual cooperative organization, owned and controlled by
the members who save together, lend to each other and get other financial
services at a fair and reasonable rate of interest to aim to improve the lives and
welfare of the members and the community development as well. Credit unions
are nonprofit serve groups that share a common bond, such as where they
work, live or go to church, and exist to provide a safe and convenient place for
members.

Credit Unions are uniquely different from profit-making financial institutions and
offer their members special advantages:

Saving money as the shares is one of the obligation of

members

The one of businesses of credit unions is lending money to members, and
the fund resource is from members keeping saving as shares, which raises
members saving habits to increase their own credits, with contributing to the
abundance resources of capital for credit unions development.

i =N

Democratic operation

Credit unions are democratic, member-owned cooperatives, which elections are
based on a one-member, one-vote structure to elect the board members and
supervisory members.

Volunteer leadership

Credit unions are led by a board of directors elected from the membership
at the annual meeting; the leaders in the credit unions are volunteer without
commission.

Cooperative education advocacy

Credit unions operate with the common ideal and democracy to meet the
members’ multiple needs; in order to provide the better and efficient services to
members, the leaders and employees need to have every kind of professional
educations in frequently. Credit unions also conduct a series of members’
education programs to have members involved and the capabilities to evaluate
the credit unions and leaders’ performance.




Insurance protection

To participate in the insurance programs which run by league such as Life
Saving insurance, Loan Protection insurance, Blanket Bond insurance and
so on is the biggest difference with other financial institutions. It is members’
additional service but also secure the finance of credit unions.

Attention on both human rights and credit

The loan products without any secured provided by credit unions help numerous
members family and careers achievement; the spirit of credit union is human
development with the concept of mutual aid. According to Raiffeisen’s idea, the
humanism should be more important than the fund characteristic in the credit

unions, so, credit unions are a cooperative that based on members’ credit and
integrity.

Vision
Through promoting credit union
movement, fulfilling social
responsibility, and spreading
credit union concepts of
democracy, trust, care and
saving across the country,
CULROC may become the most

friendly and beneficial social-
economic organization to the

public. Mission

To assist credit unions to develop
sustainability, build safe social-economic
system, bring into full play the social
security, enhance overall performance, and
then live in an obliging life, CULROC shall:
» Strengthen credit union management
competency.
* Promote credit union principles and

spread to primary community.

* Boost social enterprise growth and
community development.

* Facilitate co-op cooperation.

* Expand international networking.

CU DIFFERENCE
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THE OPERATION PRINCIPLE OF
GU IN TAIWAN

The following Credit Union Operating Principles which were approved on 24
August 1984 by the Membership Council of the World Council of Credit Unions
are founded in the philosophy of cooperation and its central values of equality,
equity and mutual aid self help mindset. Recognizing the varied practices in
the implementation of credit union philosophy around the world, at the heart of
these principles is the concept of human development and the brotherhood of
mankind expressed through people working together to achieve a better life for
themselves and their community.

Open and Voluntary Membership

Membership in a credit union is voluntary and open to all within the accepted
common bond of association that can make use of its services and are willing to

take the shared responsibilities.

o
Democratic Control
6
Credit union members enjoy equal rights to vote (one member, one vote) and
PY participate in decisions affecting the credit union, without regard to the amount

of savings or deposits or the volume of business. Voting in credit union support
organizations or associations may be proportional or representational, in
keeping with democratic principles. The credit union is autonomous, within the
framework of law and regulation, recognizing the credit union as a cooperative
enterprise serving and controlled by its members. Credit union elected offices
are voluntary in nature and incumbents should not receive a salary. However,
credit unions may reimburse legitimate expenses incurred by elected officials.

Non-Discrimination

Credit unions are non-discriminatory in relation to race, nationality, sex, religion,
and politics.

Service to Members

Credit unions services are directed to improve the economic and social welfare
of all members.




Distribution to Members

To encourage thrift through savings and thus to provide loans and other services,
a fair rate of interest is paid on savings and deposits, within the capability of the
credit union. The surplus arising out of the operations of the credit union after
ensuring appropriate reserve levels and after payment of limited dividends on
permanent equity capital where it exists, belongs to and benefits all members,
with no member or group of members benefiting from the detriment of others.
This surplus may be distributed among members in proportions to their
transactions with the credit union as interest or patronage refunds, or directed to
improved or additional services required by the members.

Building Financial Stability

A prime concern of the credit union is to build the financial strength, including
adequate reserves and internal controls that will ensure continued service to
membership.

On-Going Education

Credit unions actively promote the education of their members, officers, and
employees, along with the public in general, in the economic, social, democratic,
and mutual self-help principles of credit unions. The promotion of thrift and the
wise use of credit, as well as education on the rights and responsibilities of
members are essential to the dual social and economic function of credit unions
in serving member needs.

Cooperation Among Cooperatives

In keeping with their philosophy and the pooling practices of cooperatives,
credit unions within their capability actively cooperate with other credit unions,
cooperatives and their associations at local, national, and international levels in
order to best serve the interests of their members and their communities.

Social Responsibility

Carrying the ideals and beliefs of the cooperative pioneers, credit unions seek
to bring about human and social development. Their vision of social justice
extends both to the individual members and to the larger community in which
they work and reside. The ideal credit union is to extend service to all who need
and can use it. Every person is either a member or a potential member and
appropriately part of the credit union sphere of interest and concern. Decisions
should be taken with full regard for the interests of the broader community within
which the credit union and its members reside.

THE OPERATION PRINCIPLE OF CU IN TAIWAN
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THE HISTORY OF CUS
MOVEMENT IN TRIWAN

The CUs movement took its rise in German in 1894, which then spread across
the Asia in 1938. In addition, Philippines was the very first city embraced the
spirit. Association for Socio-Economic Development in the Republic of China
(ASEDROC) was set up on Sep 3, 1964. On Sep 21, Ministry of the Interior
approved the submitted registration, which thus then was approved by GA
for the trial run. ASEDROC was reshuffled for improving its service. All of the
promotion, counseling, supervision, and so on were managed by the exclusive
promoting committee elected by the new credit union. The exclusive promoting
committee mention on the above was ordered to register as CULROC (Credit
Union League of the Republic of China).

The following periods was divided as a series of developments in Taiwan: “Pilot
period,” “Legislated and instituted,” Manage according to law,” and “Diversified
service.”

©o

Pilot Period

(1963 - 1975)

The first credit union was
established at the site of the 1964
Sacred Heart church at Shi Mun
Street of Hsinchu city. The credit union promotion

department was set up in the

Presbyterian Church to impetus

the establishment of credit unions
in church and sent the persons to

do the promotion affairs in every
Credit Union had cooperated with church.
CUNA Mutual insurance society 1969
to conduct insurance program.

Credit Union League was
established by ASEDROC.

Published “Credit Union
Newsletter” as communication
and education materials for
directors and members.




Legisiated and Instituted

(1976 - 1996)

The third Biennial General
Meeting of the Asian
Confederation of Credit Union
(ACCU) was held in Seoul. The
delegate Mr. Wang Wu-Chang
from ROC was elected as the
president of ACCU.

Credit Union Act Draft was
proposed by Dr. Louis Cosho.

“CULROC” was separated from
ASEDROC and formally
registered at the Ministry of
Interior.

Registered as the legal person in
Taiwan. Total asset size exceeded

. N USD 40 Million.
The Ministry of Interior cited the

Credit Union League of the
Republic of China (CULROC) as
a good quality national
organization. Total asset size
exceeded USD 77 Million.

A draft of Credit Union Act was
proposed. Total asset size
exceeded USD 401 Million.

The 15th General Meeting of the

Asian Confederation of Credit

Unions (ACCU) was held in the
Chientan Youth Activities Center 1996

of the Chinese Youth Corps in

Taipei. Mr. Chuang Chin-Seng,
the delegate of CULROC, was

elected as the President of ACCU.

THE HISTORY OF CUS MOVEMENT IN TAIWAN
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(1997 - 2005)

Credit Union Act was
promulgated. Total asset
exceeded USD 599 Million.

Mr. Chuang Chin-Seng, the
president of CULROC was
reelected as the President of
ACCU.

The legislative Yuan first
amended the law of cooperatives.
The ministry of interior has been
selected as the competent
authority. CULROC shall be in
charge of the institution,
management, supervision, and
assistance of the cooperatives.

10 The second amendment of the
credit union act proposed by
legislator Walis Pelin passed in
amended at Legislative Yuan to
identify the credit unions are
juridical associations, saving
money as the share is members’
obligation and the members’
shares without exceeding
NT$1,000,000 is free of the
individual income tax.

Legislator Walis Pelin, in the
name of Non-Partisan Solidarity
Union proposed to include the
credit unions as one of the
agencies of dealing with the
policy loan run by government
ministries of Executive Yuan and
passed in Legislative Yuan.

Regulations governing Credit
Union Investment of Financial
Instrument was approved and
effective to enhance the efficiency
of surplus fund utilization and risk
management.

©

©
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56 legislators included Mr. Walis
Pelin, the vice president of
CULROC proposed the first
amendment of the credit union
act.

Mr. Chuang Chin-Seng, the
president of CULROC, was
elected as a board member of the
World Council of Credit Unions
(WOCCU).

President Walis Pelin on behalf of
CULROC signed the insurance
products conduct with NTUC
Income Insurance Cooperative
Limited, Singapore for keeping
providing the insurance products
to all members. Total asset size
exceeded USD 660 Million.

President Walis Pelin was elected
as the board member of ACCU in
the 21st General Meeting held in

Bangkok, Tailand.

President Walis Pelin was invited
by Feng Chia University to attend
the unveiling ceremony of
“Research Institute of Social
Enterprise”.

CULROC held CEO Workshop
2004 on the Competitiveness of
Asian Credit Unions organized by
ACCU.



(2005 - 2014)

aichung 71st Volunteer Service
Group was formed and registered
to Taichung city government to
promote the credit union
movement through cooperating
with the government the “Peace
and Harmony Program”.

Firstly conducted the political loan
business from Council of
Indigenous People.

“CULROC has been recognized
as "2006 National Excellent
Society and Employment
Organization".

TWe launched "Aboriginal
learning/life subsidiary loan
program" by the support from
Committee of Aboriginal Affairs

CULROC initiated 3 experimental
projects aimed at poverty
alleviation: “Poverty alleviation
program affiliated with credit
union and other NPO”, “Taichung
household self-sustaining
experimental project”, and “MOI
Plebeian Bank experimental
project”.

@ 2004

2011

2012

2006

2009

2011

5 &

President Walis Pelin was
appointed by Premier to be the
minister of the Council of
Indigenous People, Executive
Yuan.

The examination committee is
constituted by Ministry of Interior,
Accounting Authorities, and
Community Development
Authorities to select 3 credit
unions to join the "Co-operative
Business combined with
Community Development
Program".

The Credit Unions are subsumed
as indicator of Multi-employment
Project in Private Groups by
Ministry of Interior and Council of
Labor Affairs, and it has been
subsumed in the same year.

We organized "Workshop of
Poverty Alleviation" in Taipei, and
"Convention of Poverty Alleviation
and International Cooperative
Year Celebration" in Taichung.

Launched “Aboriginal Life
Subsidiary Loan Program”
cooperating with Council of
Indigenous People.

HISTORY OF CUs IN TAIWAN
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(2015 - )

CULROC first transacted the Life
Insurance, Loan Security, 2015
Combined Fund Loss services.

The third amendment of Credit
Union Act was promulgated.

Vice Director, Mr. Zhung was
given the ACCU 2015 Individual
Achievement Award.

A

Council of Indigenous Peoples
promulgated the Credit Union
Operation Directions.

Mr. Wu, the director of CULROC,
was selected as the director of
ACCU at the 35th ACCU Annual
Meeting, followed by the second
vice president at 86th Board of
Directors meeting.

12

Conducted Community Care
Service Pilot Program, and
participated in social enterprise.

Organized “Flying Dreams,
Cycling to Deliver Love” 2017
Charitable Activity to ride around
the half island.

The New Online Credit Union
Management System Commission
Contract was officially signed.

Collaborate with Green Advocates
to develop the Photovoltaic 2018
Project(Sky NO.5)

Mr.Wu, the director of CULROC
was honored to become the
ACCU Director at 37th ACCU
AGM.

Senior-Member Contingent
Mutual Fund were launched. 2018

Credit Union Three on Three
Basketball Community Contest
was carried out. Total asset
exceeded USD 874 Million.

Test the New Online Credit Union
Management System and training
of the person responsible.

>
O
O
>

Sign MOU with Ming Chuan
University (MCU) and Chang Jung
Christian University (CJCU).




(2015 - )

Host 2019 Credit Union Three on

Three Basketball Community
Contest (Venue: Western venue: @ 2019

Taichung. Eastern venue:

Hualien) The Taipei Government called a
meeting to discuss about the
poverty alleviation with Taipei first

Ministry of the Interior hosted the credit union, Da-an credit union
“Credit Union Exposure Program and Yucheng credit union.

and Symposium.” The target

credit union was Filial Piety credit @ 2019
union and Yokoyama credit union,
with the host from authorities,
managers, specialist as the

attendees. Collaborate with Taipei

Government to launch the “Luck
Sharing- Jointly Holistic Account
Development Project.”

Host the 2020 Credit Union Three
on Three Basketball Community 2020
Contest.

HISTORY OF CUs IN TAIWAN
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GUS OF TAIWAN TODAY
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Internal Structure

The general meeting of members- the highest decision-making body, composed
by all members to be held at least once a year.

The board of directors- as the nerves system of a credit union under the
general meeting of members to be formed by 7-21 board members who
are elected by all members and serve a term of 3 years, reelected board
members may serve unlimited terms. The elected board members should call
the board meeting within a week after the general meeting to elect 4 board
members being representatively as the offices of president, vice president,
secretary and treasurer among themselves; the elected president allows
to be reelected once. The board meeting should be called at least once a
month to be in charge of the businesses management and operation strategy
establishment.

The supervisory committee- as the doctor of a credit union under the
general meeting of members to be formed by 3-7 supervisory members
who are elected by all members and serve a term of 3 years, reelected
supervisory members may serve unlimited terms. The elected supervisory
members should call the supervisory meeting within a week after the general
meeting to elect 1 supervisory member as the chairman of this committee.
The supervisory meeting should be called at least once a month to supervise
the financial report and businesses implementation to make minutes with the
suggestions for the board of directors.

External Structure

Chapter- a local union which is composed by primary credit unions located
in the same area as the bridge between the league and primary credit unions.
There are 15 Chapters located in 15 counties of 4 areas (north, south, east
and middle) to assist conducting varies social activities and training programs
for members and leaders as well as promoting the new credit unions
establishment and businesses run by league.

League- a national union as a legal juridical association organized by all
primary credit unions to be responsible on establishment, management,
supervision, guidance and assistance for primary credit unions. All registered
primary credit unions ought to join league as her members.

CU STRUCTURE
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General Meeting

The highest institution in each primary credit union that makes decisions on
important affairs.

Board of Directors

Comprised of 7 to 21 directors as stipulated in the Articles of Bylaws, this board
makes decisions on the affairs not covered by the General Meeting.

Chairman

TThe chairman is elected at the board of directors meeting. He/she represents
the credit union and is responsible for general affairs pertaining to its activities.

Supervisory Committee

The Supervisory Committee, comprised of 3-7 supervisors, is in charge of
insuring risk-free operation of the credit union through supervision of credit

union management.

16
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Manager
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GU SERVIGE & PRODUCT

Financial Service

Credit Unions of Taiwan offer members a wide range of financial services
including nontaxable shares, personalized loans in various areas, mutual
insurance providing support for financial planning and post-retirement.

SAVINGS

1.Shares
Shares in one account as prescribed by the Charter can register as a
member. Members are offered dividends based on the Credit Union’s
business performance. Dividend earned on shares worth a maximum of
USD 33,333 are non-taxable.

2.Reserve/backup account
This account is for the payment of regular saving, loan and interest. The
maximum amount is USD 6,666.

LOANS

1.General Loans
Credit Loans, Housing Loans, Business Loans, Agriculture Loans, Project
Loans, etc.
2.NPO Loans
Credit Loans, Collateral Loans, Business Loans, Project Loans, etc.
3.Loans to Support Low Income Families
Credit Loans, Project Loans, Micro-credit for entrepreneurs.

MUTUAL INSURANCE

1.Life-saving Insurance.

2.Loan-Protection Insurance.

3.CU Damage Insurance.

4. Participate in various insurance programs run by the League.

COLLECTING BUSINESS

1.The agent help collect utilities bill, tuition fee, telephone Charges, taxes
and fines for members.

2.The agent of government or charity organization commissioned
matters.

3.Joint-purchasing the motor vehicles, dealing with the motor
vehicle insurance, joint purchase of living goods for members.

CU SERVICE & PRODUCT
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FINANCIAL INVESTMENT

1. Participate in the financing programs run by the League.
2. Purchase government bonds or financial products.

COMMUNITY DEVELOPMENT

1. Participate in community building and assist in the development

of community industries.

2.Credit union involves in community charitable projects, forming
a volunteer service group to do the meals on wheels, participating in
community college, community chorus, foreign spouse life adoption
assistance, the school work guidance for children from the disadvantaged

family, social environment protection.

3.Tribe culture connection and cooperating with other charity
associations to serve and concern the community to have credit unions for
full practical purpose on the involvement of community and be the heart of

the community.

o GCULROC MANAGEMENT

Credit Union League of the
Republic of China (CULROC) is
keeping working on the promotion
of credit union movement in
Taiwan and enthusiastic the
international participation as
well for providing the experience
sharing opportunity for members
and leaders to further the
relevant business innovation;
now, our international affiliation
are included Association of Asian
Confederation of Credit Unions-
ACCU, International Raiffeisen
Union- IRU, International
Cooperative and Mutual
Insurance Federation- ICMIF,
World Council of Credit Unions-
WOCCU, etc.



MAP OF CULROC'S NETWORK
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DEPARTMENT INTRODUCTION

Supervision Affairs

© 4 regions as North, Middle, South and East in Taiwan.

© One supervisor in each city/county to audit and counsel the
business / finance operation of credit unions.

© Promoting the new credit unions establishing.

© Supervisors are the key person to promote, counsel, manage, and
supervise the credit unions.

Insurance Affairs
© Dealing with the insurance programs for credit unions
© The products:
- Loan Protection Insurance
- Life Saving Insurance
- Commercial Blanket Bond
- Directors Group Term Life Insurance
- Members Group Term Life Insurance
20 = Members Group Term Accident Insurance
- Members Anti-Cancer Life Insurance
- Members Major Disease Insurance
- Micro-insurance
- Senior Members Accident Insurance

MIS
© Promoting the bookkeeping system for all credit unions
© Computerized management work and research
© Computer programs education

Executive Department

General affairs
© The international and public relationship affairs
© Human resource development
© Legislative affair
© Meeting, official documents management
© General affairs / Supplying
© Co-operating affair
© Research and development
© Poverty Alleviation Project




Finance Affairs
© Stabilization funds and inter-lending funds affairs
© Controlling and managing the financial affair of CULROC
© Cooperation Platform for External Financial Institutions

Education Affairs
© Training and education programs for CU leaders
© Offer handouts and tools in the training programs
© Publishing Credit Union Magazines
© The CULROC'’s website management
© Upgrading of HR Project — Education and Training Quality System

SOCGIAL ENTERPRISE

1.CULROC run with cooperative business type of social enterprise.
2.CULROC and Green Advocates Energy Cooperative signed the
memorandum of understanding and joint develop the solar panel system.

VOLUNTARY WORK

1.Volunteerism is the spirit of the credit union movement, for
getting involved the local community and in support of the “Peace
and Harmony Program” run by government, CULROC actively
communicated with Taichung city government to form the 71st Volunteer
Service Group in 2004 and set the object to develop the volunteer
service group establishment in each chapter or primary credit union.
2.For volunteer services development, credit unions speed up to
work together with other cooperatives and non-profit organizations
with integrating the resources from all non-profit organizations to
be involved the community and carry out the social responsibility.

DEPARTMENT INTRODUCTION
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SOCIAL WELFARE- POVERTY
ALLEVIATION PROGRAM

1. Asset Accumulation through Stable Saving Habits

In this program, the city government cooperates with CULROC by providing
subsidies to encourage participants to accumulate assets and achieve the
goals. Furthermore, the participants can change their attitudes towards using
money and adjust their consumption habits, and then they may recover the
balance between income and expense. Internalize the idea of saving and
develop the habit of saving, participants will have financial security and
recover confidence when the asset increases and be able to regain the
dreams and steadily achieve it.

2.Microfinance Service — Loan with Dignity and Resilience

® Credit Union provides microfinance services, and the purpose of self-help and
mutual help is achieved by member’s share. The economically-disadvantaged

22 families could apply small-amount credit loan in a timely and convenient way.
Ps It is not subject to the restriction of joint credit investigation, which means

these people, refused by the banks, could obtain instant financial alternatives,
and also utilize the flexible repayment mechanisms from the credit union to
solve their financial problems. On the other hand, participants can also apply
for the low-interest education loan for their children. Only with education can
they create more possibilities for their children and avoid the intergenerational
cycle of poverty caused by lack of economy and educational resources in

3.Micro-Insurance services — the Establishment of

Economic Safety Net

Insurance such as Loan-Protection Mutual Fund, Life-Saving Mutual Fund
and various medical, cancer prevention, accident insurance are provided in
credit unions. Once they encounter an emergency, it could cause tremendous
problems for those who are already in economically vulnerable situation.
The cost-effective micro-insurance service provided by the credit union is the
basic, essential protection for these families.




4.Social Capital Strengthening — Provide Diversified

Services to Meet the Demand and get rid of poverty
as soon as possible

The environment in which these economically-disadvantaged families
live is not only lack of economic resources, but also the interpersonal
network. The most common difficulties for these families when acquiring
social resources are: insufficient information, inconformity of their needs,
inadequate assistance when requiring or unstable resources. Therefore, we
encourage these participants to reconnect with the society and expand their
interpersonal relationships by participating in different programs.

In addition, Volunteer Service and Growth Group courses are administered
annually to help members in self-improvement, social participation to add up
the intangible assets.

Besides, members' benefits include good quality and reasonable price
necessities, children education scholarship and company trip. Participants

could get diverse assistance in all aspects of life.

SOCIAL WELFARE- POVERTY ALLEVIATION PROGRAM
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CREDIT UNION REWIND
I

Dec, 2018
inister w
Audrey Tang, the Mmls‘
Portfolio from Executive Yuan,
visited Sin-Lou CuU.

ithout

Apr, 2019
Workshop for CU Board of

Jun, 2019
Sign MOU with Chang Jung
Christian University (CJCU).

Directors and Supervisors
(Tainan).




RS

Oct, 2019
International Credit Union Day
(North District).

.Nov, 2019
CULROC 2019 Exposure Program.

CULROC Highlights




Credit Union League of the Republic of China

ur
@5eviiorment GLIALS

NO
POVERTY

GENDER
EQUALITY

ZERO
HUNGER

CLEAN WATER
AND SANITATION

QUALITY
EDUCATION

GOOD HEALTH
AND WELL-BEING

DECENT WORK AND
ECONOMIC GROWTH

°®
m REDUCED 1 SUSTAINABLE CITIES 19 RESPONSIBLE
26 INEQUALITIES AND COMMUNITIES CONSUMPTION
AND PRODUCTION
°®

CLIMATE

I PARTNERSHIPS
FOR THE GOALS

LIFE
14 BELOW WATER

Iﬁ PEACE, JUSTICE
AND STRONG
INSTITUTIONS
Ve




28 E=RME

30 #EEmmER

32 SRS E TR

34 SRS aiESEE

40 =EREEMHER

41 #EEIies

43 HEEMHRERER

44 +EREREETEEEER
45 #ZEmBRithE

45 T ERERE OIS IEMEE
46 EENTE

47 s

47 FEIF

48 «EiEF - RESE

50 Bxoes




hERBERELIDHE

28

2 £ & Y55

HEABWATABD ¥ AT PRHYHAER 24
BB BRE 0 RALERES
B ERRARFS 0 AR R H B A

095 ZREARELHLEFG R RN BAY > TR RBATRTHHH
B ATATE —RREBELULNEBERE > ARELH LA o X8
Lo EHPFRERSHERNEE > AR RARAKFRENZH - — 2R 2
BELHHNABRRE  BAUREALZH LT ABN SRR AZF A%
MR > I BERFNERRRE » AR EFHLERT

EWMBEBEE AN EE Z 2018 F K22 % 2,623 A BiEE 131%
E2019FREBEFB M MmA 22 %3486 A > K 039% > EREZREY > EH




MARL2HELHHNHEE  WHEBETERNTE ZHERMRBNE : BE
20204 s UHEREHGAZENRGEZ  BERABELHLEG TR IEK
BRERA > NERKGLEIRAZMALEEHRGNEME 20194
EERFRERERKRENBETTEL KA —FEREK 2.61% > Efn
RELVEOMBRECHFIRFRELIVNFTEERE  BE TRA
AASAANBR ) ORCEE BEXERRNESZ -

BELIHEGEABFERAMFHERET STHEIX
e HEEMAFHSZNRE > IRETHFEFHML - R E
MAAREERPERIEAE - MARERLERERE > Ex
EREzE - WHEFSHERBHN - HRL e HYHE  Fit
BRXRERBEMHEZICF  BHABELHUIBE -HE R
BRXMWED ARG : Ay ML EBAREEES - REA S A
BRERESGERBEXL  BRARREBHIRRREZFE AKX
ERIERR > SEREXFERE S EURH - BIF - FXE & HE
BBEWRERN T ARRARELHHAHFIMRUKERE

FTERBRELEW G

ﬁﬁ\

WU, Tien-Teng

HEERAVEE




hERBERELIDHE

EESEANESR

HELHMBEBRRIZEoFER  UREAREE  HELREA
RELERRAHEL - RUREXLHERLAT AFF B - HEIRA
EESBMEABARBE  TEHRLAMBAREHEREN  KEHBRE PR @&
F-BARTERAHEEANY G X2 R BT HRAER Y EAZ -

BELHHEAMEN LBBBMIL > + 2T E > ALERET AT HHE
£

BB AZ &Y BARENRR

BELHHR I EEHBHHA B > T 20— R B4 B 355 1 B 3
EMe TERELABARETEEAREAGHEY  CERRLBRMA X
BELSRE  BHLEZMRET| AL BEHZ— -

REFAMEE
o
HELHURRE BRFANAL BEFLLAERERE  —A—F -
30
RERH
o

RELYHEARF —EHRRAGY  RERHMEBRFLINEEZ - T
EHun B e AEBRGER S A XHFH -

EHeRE

RELHHUHA AN ELER I EENFANZEHAR L THFR > ARG
FLERNRB LR LEAEZTEARGMBE B RENE > AREH - KE
WERLEN  BEW - RENEXEXIE: 7T ALEEBEHFESY > Bk
BRNBMEEMNZRIAR  FHEERFERHCETHTRS -

LA XBHRE

AWERGHLERRERO R B L L 2B ERBIAZRE R Z2
BECAXFIHELXY AMELHHEEGMSRRERKRZENE -




ERTAMKI BTG S

BELHUFRBGELERRRE TR T BRE BN R EREX > BT
EHHBERNOBCHRREAMBRERIABLL TR BREFRENH
o oERFWENEAR (N) BRERANEA (&) "B TEReEL X
R AHAGH  BUBELHEZU TG AERNCFELRARK -

fE =

S EREEE -
ERAEEE BERS
O RE S IR
RESNET - MRRHR
ARV S SRIER -

P
{66 op
BOEEEIRSRE BINES
RIS  BIENERLIE - SRS
B RIS - [ R
BNE - HEIE -
(=) B RE TS EEEES) -

(2) ESREEINNER  ERER
GEERL -

(=) HIHABER - BIAERE -

(M) (BEALRSIF -

() FHREIFRIZAM -

REEMHNEE




hERBERELIDHE

SEEESONTKEESFRE

—MWN\NENAECLETE R #E LI =F g (World Council of Credit
Unions, Inc.) R X A G ELHLNEERNZRKESERERTE A
FHEHLHNF BB AL RAULETABTAEREHOHE L1
R HRAMBR R BEABRBRERAELLZTNBA T EEZ I REKREA
BHBEEFHARE -

N Ey A B B B RE

BELBm AL B LAALABG BARLARERLELEM
BT S0 -

REFAWEE

HEEHNNRZE (ARREF) T RFIE HEXPEARER (A
—F) DB EGE Lk K o FLEEE T 34 Pt X4 i AL S 8 DAL £ o) 2K

¢ REHER HARTRERA - HEIHHRERABEN B REE > b H

3 HARBAFELRBNEHER - BRABEE ARDH > TELAFH - &
BEHEEHHEZ -

o

T1RAER ~ FRER G 87 B AR

WELHERAEHR - B A FREBES o BT -

A B
BELHUMMB IR E LWL BN AR LB I LR EEA -

Bex W TR

RELYLREG MU B GREEURBERI LMY - L BARER AL
AEBANLAHEORE - BB EHXRABRER  RERBEIDMREEX
AHRRZMESN  RHEERLBUERALAEN > TRBERAEAKT 1R
WAGMEEHLMLE - BRBEVLERZELR (BERERAEHE) K&
R A B BT E R oY o KR R




#teEu M

HELHMNEETLH > TRZIBBROGUL > AHEGTHWARLENHE
HHE > UEREGNEE AL ARBRY -

BT RE

BELHEHLR B H - RMAK-—RER - s EEEF - RE -REHa Y
EHERNRBRSAET  HBERVERNALTEARKT L BN EA LR
HoHGELHNABERBLANGENLEUBANEE R - REFTEED o

& 1F 4L 4 B &Y & 1F

HEZCFHEBNIE -EREGERA RELYLEELRIHEN > &
MEE MG E L R e AR AT~ 2B KBRS Z 8 ki 44 R
AReE BHLARMLERFRFORY -

rERHE

BEGAABNEREGA  BELHLRAIRARRLERE » #1
CLEAEREZE —NHERETIHREEENHE - BELHLNHELEMMER
BRFERRANANA  E—EATRRLEXRBELEHAREOHL - &
ELPE—MEK AL EREILERETANEE 2 BBAL -

SEEREOIMEEREA




34

hERBERELIDHE

SE8RESOLENE

BELHHEH R — \DNLEOEEBR  —NZN\FEREN > G EFE
o —_RABRL BHHEFNACENER - YELHEHH eI AR E
A+ ZFAAZH TR+ —HERNBKXBBRLALBEARZARER  EHARE
A+LEWEA_HBHHHMEERA Y - REA~+H5  YELBEHGHH e AE AL
CRGTEETKY IARELHUEARZIBE - HE - BEREEFEHHEFTR
IZBELYHBTZECETHE - REL+—FN\NA-+T _ERELY 1L
TZEeHRAERL THERBERE LYW e 1 (Credit Union League of the Republic
of China, CULROC, I THi B &) L E & M T ER T RAH A EEAZER -

WTHHRELHUHEGEGBRREREE ) THBHEERR ] ~ TELBEMN
Bl s TaxzxaagWE R THEEERE ~ TZAREMEL AL -

A\ A HEE R P P

(52 - 69)
EBFTIMmAPEEINKE
HRVISEE—EHEETD 53
Dt HENESZY SRS IN

ﬁﬁﬁ%ﬁ%ﬁﬁﬁ%
HEEBNZNNRED
BNt - WAESMAEZRIL

BACUNA Mutual S {ERS{EE HWEAE -
B OENETERS -
MG EEE) =L T
60 EO0HHTEES, &
SR ERRE Ot —t)
(5 (HEOMHER, S5 -
R RIS - WELEER 64
HEABHEY - B T B E e
65 %W”ﬁ% EEEARK
B RERESLE
Fkaﬁﬁm



R ERPE R

(65 - 85)

RETIREREO A

MERBIFSOmMET
EANEE - REEMERS
E%ﬁm—m£5£2$%
%&ﬂﬁ*i./ﬁ)\ %L.\E
'EM':F%XTE

TREOIAEE, 2
ERED - REEBBA 82
[E=T -

BEOTES Mt
68 IE%E@%§%4 A TE
AP -
mERMEEENHRES
74 BRI S M E BT
®i2 - EEEBATF00
%:‘cTE

|| nﬁiﬁﬂjﬁi R E (R

/E/E%EE/E@J
85 mu%%%+£ﬁgaﬁ§
ﬁlﬁﬁmﬁi%i

“FE%%%

SEEREOIMESE




hERBERELIDHE

EEE

(86 - 93

&

%%ﬁ%@%ﬂﬂ%ﬁz
ERBIRKEESATME
i - FEEEBESE, 900
BETT

)

©

FEREHFZSEDHSES
RAfEESTEBEER T
REOIHMEEER -

87

O,

ILEbERE I E@ERED
BNtX - BIREREZE L EDHLAY
R EEWERANED -
ZOEHAYERT - B - &

9

O

® B EmIREE -

36 R - SMTIEESE
= BB E I HETEE

o EATAREL RS BT

EEOIHREN - IREH
MttEC &Y - BEBRE
18 HREERERE—]A
BitE - EREFESER -

FHREHT - BMIDAZELU
BEAMBERRERKEIDA
BemiEs ERZE - BiEE0
BNt A AT TR SR BR
MERIERPHEEZ— -

(1) 91
O

WEERE = R iEE T BT
RETHEmEEIE - U
EHREONHTETERN
R RETEEETTRER

R ETE -

ARA

Pe B
)

mERPFREOHZEE
SREEH - BMERA1
UTLAZEREFE—RES
OEHUAIZIESE -

hEREFREONHZES
RESEREEERURE
EOMESEES -

hEREFSEONHZES
REEEHT - EMERFTINRE
i TR RS Fi
225) DEDRET S - BigHE
ERE O ETE )
BEREmMRIRE -

DR E LI R R
HERLEME_+—EEE
NERAE - PERERED
inESESRERELE - BN
EERBEEIESE -

HEREFRSODHZES
REEEHT - BMEEZINE
RS ESXICEEEN
FERILBHERERS -

HMEIE B

DRSO ESRE
Jeia AR S 28 o A B 25
EHfFE T HEWERE
ERISHIEE -



S RPEET

PERRREEODHTES
MBS ER LI E AT
FERRZBRREET7 1)\ - DURfE
BURSHY THEAISTE WEELE
LEERBREOPHETA
SRt = TIE

BERXEMRERKRZES
BURIEETREETS -

AEERPSFEEEIEHE
%ﬁ%@%lﬁ%@%%%
\_Lo

rBENERS RIHE
BRI R SR
SEEE, -

RB2012E LB IERE
RISORERIE  #ED
B S SRR B
SRISERSE - B
WELIR RS ERE!
= NESREEEE
TRIR(TR(TEE -

(93 - 103)

FERBBEGDHSES
REEEHT - BMERIEITEBT
RERRZEZTAERE -

NBE BRI BRI E
PRTEEHACHES
&  EIERIBHAB O
S0 THESFEEEST

EEEHE -

AEMEENEL - EFRMIE
3 - B RIFE R RS
MEES OIS IFEAE
EERE R, 51 - R
BEBET{E8,4008=TT -

98 (12)
100(10)

NEPE "20NFHBLED
HESEIFEAERIRE R
BEATEIE. ~ T2011EFEin
RS O ENE 2 EE
ES7IE= =P NN

<®
& D
©

ERREE MRERE O
HEREREEEEESE

ETEL

103

SEEREOHMESE




hERBERELIDHE

S ITHRFSFEER

(104 -)

B MEEEEEIES
ST E IR -
ABETHEASRE 8
SeeREAELDES
e,
eHAEEESTER
2015 ToyIlEEE T BNt REa 104
EEIND T

B REEESEEANTE
G AN RN P Eey, .

AEEEESRSRES35
BEEERRADRI5SE @105

° SIE - BN
BEEMEES RIEE - B
St ERIIEIBERE - 2
38 B BT -
° SRS T AR

R - EERIDRSEE -

BRI B T I rLE
IR AT R S R IF TN Y
AEESEE T EGELE :

SEH AR KBS
ERRRARSREER(KLS
- RS R R ST
107 ErEEAE AT RN
=S -

e

1_I__Zo

AT ENTFRENGEE @

999999
YYYYY

A PRIE2018F B B PR e
SO SRR =% =
EIRNBIGEE R - A8
BN EE BB R EBIE8E7,4008ETT -
HEEEREE - ETR 108
HINEERIEISETER A S

&l -

AZHFEAE  RELE

HEEZMBOFRTIR -




ST BSPEER

(104 - )

EEIH2019F AT AR — ¥ — &
Bt R EEDEE) (FBE -
55 RE-TTES) °

WESESRIE 255 E T
*ia%ﬁé/ﬁgnka_] = _ﬁ*ﬁ
TIHEESREUT - BE
AERSREERBASIFT
BRI TR £ - £8
ABURFEGIHRER
BEF0N -

EM2020F O R =¥ =

/—\ﬁg’:ﬂ: i uE%/ﬁ@j ﬁﬁg
BiElEtEERE-=HEE
B -

/ /

SIMREEREEAE - 5
M —REOET - a1t
MAZREREEPHREIH
TSN EFIRES

7|<|:ITEEI njnlﬂi =1 i

AEHESHIRTEFHE
MESRieRFE-BFH
B ERmIRFES -

N \
\\ \ \
| | |
/ : /"‘/ﬁ //

Vs / / / /‘

o ) / /

/ /// /
//

SEREOHMESE




hERBERELIDHE

SE8RESONARNRT

e |
-l
67161 32.84: 3970 6030 8239: 1492«  268:
ﬁEEE (EEE Lﬂl"ﬁ tﬂﬁ L*IIE (*I (Iﬁfﬁ

40

2015~2019 FRARM

—— I ENRR o R R — EENRR

7%

2.6

2015 2016 2017 2018 2019




i & 0 B #1 %8 &K

P H0 AH 4

HELYHEE TMELERRAIHREEBEHMAE UHLAKRE AT TR
AR ETRABEEEREET - T -

BEG: At BACHFRER TE2INABERBEF AR REHEEHI LK XK
B -#H=F S#XREH FEESEN—ANIHEZ R L
REERBEER - MUF - AEZ A HEMIFLHERERY
HERFEREE-—R -BAZIRAE KR ARTELHRALEE
BUR# o

EEe: o AAGTEYIZTUNABEMBEAAL  THOEEHMRRZRE
- EH=F ZRREFC -EEEFRA-ANIRGTH  LEFH
BEE-—A #EEZEIR BAZEIHT R EZHOHERYTH
B XBHPTRR » TERACRHAEEZCREBZREE -

ob 0 4HL A

BEg: BHTERESUE  dBRTTREANBE LA MARELY
HUE eI HMREZTHBRYAG - LohmUHHA - B~ BF - #H
FHRBOHeRREEXH A  TRRBELHEZIE ARG FR
Kz 2% BHRBERERFE - #HB2H S EHRTES -

e : B2BEAEBAAR  ARR L -FHE BEAHIRTLHML ) Rdk
LG RERAEEA > NERIHRELHHLIRE G ERHE
g -

RER®

5 A B Ao

HET

fik i 7-20 NHLR > S HREK B R BEL FHETRK -
HER

HEFERE  BARKMELHY - AF—NHNFHRED -
EZe

H3-THBEFAR ARBEEAIEERA RRBELHHEFEAR -

EE LR




hERBERELIDHE

SEgRESOiidEmiEEE

=1L =1E
(3}.,) (7~21A) {3~?}\}

1L RE{E
B! A HEESY
EfE

i (EE)

4

Q\.:/Q




B B) #1 AR $5 £ 2= o

=t
i3
|

& 7R
GANRELHUARBRBENREINLBMY > 4B LHIRE - 548
B2 BAREHK S Eopke » A RUOFE i m BB -

&

1. B4
REEHE  HALRAHGRETHEFEMAMLE - HERFEHSLHHLNEE

BHRBERE  MeaHek—0ETUTH  BREHB/AM -

2. HE &k A
AR FZHAEABREANRE BAKANE RERELHFeR T ET

AREHRE  ZERE/H=TET -

¢

-
BRGH BEUEHK UEEH - BEER BRERE .
2 B A AR R

EREH BRAGHK BERHK EEERE -
31RO BB 3K

EREH - BEER - AEMAEH -

LE#ESE

LAEZRELHES -

2. RHZ2EHES -

B HELHHGCRREIHES -
A MEREILBRIHRELER -

R H
LRERZHBEAEE AHE 2% B Ao  ARREMK
GECES

2. BXBNE LN mEREARBEAE -
3.MHEA RERR  HBELEABIHEFAEE -

EELEIM RS EEmR




hERBERESLIDHE

LamiheRemBRTRMEEYR -
2EEERXNMIRERE & -

L 2EMEEE  HHBRRGLEREX -

DHRELHM S EMAELAZHE AW EAIIMBEK RARE
BRBZE S PWHERLZ - 6BE - NERBEERY - FEXETLZ
PEHARRBRLEGRES

BEEM A GERSCERERL  —ARBLE BRFLILTUTR
HESHE  RALEH UK

(nn

) HERERSEDRESEER

PEREBELY W
(CULROC) & B EE # &
EHHEg TREZNEES
B M EHEEE ) ZEER R
EAHABMEHAF e wAFER
Bl & E Bt & m A\ o B IR 4L
BAE:EINRELOLBE®
(Association of Asian Confederation
of Credit Unions- ACCU) ~ Fl & &
% % B ¥ (International Raiffeisen
Union- IRU)~ BB A&k #H R E
By 1% & % % B 4 & (International
Cooperative and Mutual Insurance
Federation- ICMIF) ~ # & f# &
F B 1t #% £ & (World Council of
Credit Unions- WOCCU) 4 o




& & 0 BN AL i ia it

EE/REENA

(7N

B B(15

BIWER

* BHXH
*HEXH
e E S

EEEMEEtnE




hERBERELIDHE

#H = IT#5
BEXH

O2BEALL %~ > REEES
OFKRT—LBEEARENELZ XY

O J& ph oL # 4t

ORFELHHABRE WY - FHUEBFIHO

LEEe

OFBAUEHELLE » BN L -
-AEBEEIHEA
-GHZLEHEA
-BAHEAIHESL
-BHIHES
-HEEBEHES
46 -REERENDLHESL
-HEBEEHES
-HEBEAKALHESL
- WA R
-HEBEEENDHESL

L
OXFLBERIMEMELRSR

OFHEALEE MM ERATERE
O%#AHKE

—MEH
OBBANHEY
OF 3V &3
OFH / k& e
O# #




OANRREE
Ofik - XFRE
ObHEFE
ORREEHE

%

OMELELETESL  FoEA KRR
OWRBHEEREHTH
OsmtESETE
RE

OMBIMEL R EBRHME &
ORBIAHM ~ A

O MBTER ~ HFHXREXE
oM #
OANRRRA—REINREH AL

AEER

LARHEZAAAFBRDEZ RGO RED
LATEARKELHAZREBLECHREFSEWSH > LAARKY
TREAMARREEE (RZ5H) -

s FE LA

LSRG ZRELHLES NN - HRGEHHLES > THNBUTHEA
HEF  PEREAMELYWERBREFTRTEL > RS FRILE F
TEBERBRE LT AR EURIELECRBEE LI FHRILEHE
TR KA EAR -

2.EEFRBMAB AR > i B A B 3R 8 A AL AR o BAGER 0 A B B &Y
eff TRBECFEMNARNER  ERAPHLENLETRE




hERBERELIDHE

AEEf -IREDS

A

— BRI REERAE

EMBRTRE MEeRBN o REMHRBRGWY > A2 ERXFH
RERFEEREMREF  EXOMBEEREAN X EH N 2R ERNH
R HBHTEINE  EF RPN FHE - REERA L NIBESEMLF
BERETHNER  MEAENRFE W ZEEAMBLNZ 2K L EH
B bgnEsE - BEME P AAT -

“oNERRRY -AERAER - BIEAEK

RELHHABNECRRY ERALARSEFN A EHZEW > BEH
PRELERBIETREEMNNGFPIECRHER  FAXHAHAEHRF - BH
SRATIEABAZ R P 77 ¥1 LA AR A% B B oy @ 87 28 » S °) 18R] R M o9 3B UM I R AR IR B
ABF LK WARXRTEZANEL  ERAERNER - F—FTEA
RANPGEERER > ARIBTLAREARE A BARARE - TRAT

® KABE S TR AREREN - ATEER REER LT - B8k
" R R o TR R o
o AR RE —ZIBKRTEHE

REFARIHLBAANERE LY ESL BRL2ELHEL  FALHEER
W~ BEAFMERR RRABEFFNTE  —EREZH - HEABKD
REARM S ANTRENTERABREST L - MEE LR AERES
WA R BB T ZEEBFX P HLET TR D ERRE -

M-@itedR-—2TMBHEFX > FHRAE

FHRXEFRERR  FTERBRTREZ - A\RBEB LTl » BRFTER
RAeRRRRFEAANERE : ALTEMARERER - FREFHHF ~ 8
ERFFRERBHEWHY - RRAREFE - ERRFZBBFLRFTEZNEFE
U e EETHESE > HREARE R

BEHESHENREWZR  BEMEIBEMB LR ERRE » HELE &
BRFEER - BALELHEIBALETER -

ANRERTREERNERELFCEARBRT AR EHEY 24 BAHER
RiEERA  EEREELZAFHRBS T -




BSEXERRERE

) SUSTAINABLE S,
w DEVELOPMENT \uJ %, ALS

RIFHER
BT il

A=El_L{EA]
HOEIBR

i

EX ~ BUFTAl '"l B EIN ﬂ\iﬁﬁéﬁ 'Iz EERXIBEEE
EHEERIE BEREAEE E’Jfﬁiﬁiﬁiﬂ FMEERL

I RERIEE 151%’5&.%&%3 I FE - [ERER

BFEIR ERERAlD BEREE

14
Ve

1755

fEief -REDE




50

PEREAREENRE

107.12 ﬁE&B‘E‘EEﬁ%%EE%%%ﬁE‘Fﬂ

rgTeREa A -

108.04 HEEI EEHTHEE
(&) -

108.03 AE108%F
rkEAE (FR)

51 5BELNES




108.10 201 9FEIFRHE T EN+1EIE
wiEE) (1LE) -

) CULROC EXPOSURE PROGRAM 2019
@9 Lucal Service, Glabal React
§ 8" Nov 2019 Taichur m #15

108.11 qﬂﬁﬁlﬁfﬁﬂbﬁﬂgiﬂﬁiﬁ
BB -




hERBERELIDHE

SIEFCKRE




Contact Us

Credit Union League of the Republic of China
No.33, Sec. 1, Beiping Rd., North Dist.,

Taichung City 404, Taiwan (R.0.C.)

TEL : +886 422917272

Wesite : www.culroc.org.tw/english/index.html
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